
Peak to Peak Example Resolution Process 
 
The Resolution Process 
 
The Resolution Process provides a means by which conflicts can be resolved. 
Parents, students or teachers may initiate this process. Such a request must be in 
writing and submitted to a school administrator for further action. The principal 
will then communicate with those involved in the conflict. A meeting will then take 
place at the end of which a plan for resolution will be agreed upon. If, after 
completion of the Resolution Process, the conflict has not been resolved to the 
satisfaction of the parties involved, it may then be taken to the Board of Directors 
for a final ruling. The procedure for filing concerns is as follows: 
 
1. Make every attempt to communicate the concern directly to the teacher, 
administrator, or parent for resolution. An appointment should be set up where the 
concern can be expressed in private. Care should be taken to express concerns 
calmly and respectfully so that an environment conducive to resolution can exist. 
2. If you are unable to come to a resolution, you may file your concern, in writing, 
with the immediate supervisor. If still unresolved, the issue can be brought to the 
next level administrator if desired. 
 
3. In cases when the concern has been discussed with the school level Principal and 
either parent(s) or teacher(s) remain dissatisfied with the decisions made to resolve 
the conflict at the Resolution level, they may take their concern to the Executive 
Director of Education. Such a request shall be made in writing and be given to the 
Executive Director of Education.  
 
If Executive Director of Education is not available, a patron who is dissatisfied with 
the decision of the central office administrator may appeal to the Peak to Peak 
Board of Directors. Such appeal shall be in writing and shall include a statement of 
the complaint, the decisions of the central office administrator and the supervisor, 
and a statement of the reasons for the appeal. This appeal must be submitted within 
ten working days after receipt of the decision of the Board President. The Peak to 
Peak Board of Directors shall review the prior decisions and any records from prior 
hearings and, at his or her discretion, may convene another hearing or otherwise 
permit the patron to present further evidence or argument. Within ten working days 
after completion of this process, the Peak to Peak Board of Directors shall render a 
written decision and provide a copy to the patron. This decision shall be final. 
Note: In cases of policy or general school concerns, such concerns may be taken 
directly to the principal for consideration 


