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Caprock Academy  - Current Grievance Policies 
From the Caprock Academy School Family Handbook 2016-2017 

 
Policy SE – 8.5/Parent Conflict Resolution 
 
This school firmly believes that adults must be models of good character even in the 
most difficult situations. Should a parent have an issue concerning a particular class 
or the administration of the school, that issue should be resolved using the following 
chain of command. Issues that arise in a particular classroom should always be 
addressed to the teacher first since the teacher always has more direct knowledge of 
the student than anyone else. 
 
1. Faculty or Administration. Parents should schedule a meeting with the faculty 
member or the administrator through the office. Under no circumstance is it ever 
acceptable for a parent to confront a faculty member or administrator about an 
issue with students present, including the parent’s own child. 
 
2. Dean of Students. If the issue cannot be resolved with the faculty member or 
administrator, the parent should schedule a meeting with the appropriate Dean of 
Students. If the issue is with the Dean of Students, the parent should schedule a 
meeting with the Head of School. 
 
3. Director of Student Services. If the issue regarding a student with special needs 
cannot be resolved with the faculty member, the parent should schedule a meeting 
with the Director of Student Services. If the issue is with the Director of Special 
Services, the parent should schedule a meeting with the Head of School. 
 
4. Head of School. If the issue cannot be resolved with the faculty member or 
administrator, the parent should schedule a meeting with the Head of School. If the 
issue is with the Head of School, the parent should schedule a meeting with the 
CABD president. 
 
5. The Accountability Committee. If the issue cannot be resolved after talking with 
the appropriate party and chain of command (faculty, administration or Head of 
School), then a parent must submit his or her issue in writing to the Accountability 
Committee. 
 
If resolution is not achieved by the foregoing process, two other options are 
available. 
-The issue can be submitted to the CABD in writing. The CABD will review the 
summary and will make one of the following determinations: 1. The CABD may 
decide to support the previous decision; 2. The CABD may appoint up to two CABD 
to address the issue; 3. The CABD may address the issue in an open CABD format; 4. 
The CABD may address the issue in an executive session, in accordance with the 
Colorado Open Meetings Law. 
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-CABD Meetings. Parental concerns and issues may also be raised during the 
community comments portion of the CABD meeting. The concern or issue must be 
submitted in writing and no more than three minutes will be granted. Grievances or 
discussions involving specific personnel will not be entertained. It is recommended 
that the concern or issue be addressed in one of the aforementioned steps before 
using this option. 
 
Issues regarding policy should be directed to the CABD. Issues regarding an 
administrator should be directed to the individual first, then in writing to the CABD 
at a meeting. 
 
In accordance with our Charter, all issues must be resolved at the school. 
  
 


